
 
 
Things look great when you’re taking care of your vision.  
 
That’s why Cigna Healthcare makes it easy to manage everything about your vision benefits, from your first login to 
your new eyewear. See for yourself. 
 
Let’s say you’d like to set up a vision exam. Start by logging into your account at myCigna.com. If you haven’t yet 
created an account, no problem. It’s simple and only takes a few minutes to get you going. Once you’re logged in, 
it’s easy to access your Cigna Healthcare digital ID card, so that you can present it when you visit your provider. 
 
Ready to move on? Just head to the “Coverage” tab at the top of the page and select “Vision” from the drop-down 
menu. Then, click “Visit Cigna Vision’’ for full access to your account features. In fact, it’s easy to see all of the 
vision benefits that are included in your plan, all in one convenient place. 
 
You can check out “Benefits’’ to view the details of your coverage, including deductibles and copays. 
 
There, you’ll have access to one of the largest, and most comprehensive networks in the U.S. Search for in-network 
vision care providers in your area and schedule an appointment at a time that’s convenient for you. Plus, if a large 
retail or online provider has an extra discount available, you’ll see it in your provider search results. 
 
There’s also a handy “know before you go” cost estimation tool. That means you can get an idea in advance of how 
much your visit — and your vision products — will cost, so there are no surprises. Staying in-network is convenient 
and costs less. 
 
And don’t forget to check the “Special Offers” tab for Cigna Healthcare member discounts on eye exams, vision 
products and more. 
 
Ready for your appointment? Let’s do this! 
 
Once you’ve had your exam, it’s time for the best part: Choosing your glasses or contact lenses. (Hey, those look 
great on you!) 
 
Now that your visit is all wrapped up, you can log in to myCigna, then visit your Cigna Healthcare Vision account to 
review your claim information. Of course, your provider can bill us directly for any covered services, so you won’t 
have to worry about filing a claim. 
 
While you’re there, you can also check out our international features for support around the world, as well as 
wellness information to help you make vision care part of your overall health.  
 
And if you ever have questions or need help with your account, just click the “Support” button at the top of your 
screen. You’ll find answers to frequently asked questions, as well as ways to get in touch by phone or by email 
— so that everything looks 20/20, 24/7. 
 
With myCigna and Cigna Healthcare Vision, it’s easy to manage your coverage — and to make the most of your 
vision plan benefits. And what could look better than that? Get started today. 
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