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CultureVision®

A how-to guide for the CultureVision online database 
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What is CultureVision?

CultureVision is a user-friendly online database available to contracted 
Cigna Healthcare and Evernorth Behavioral Health providers and their 
staff. This database is a collection of culturally relevant patient 
information, and contains information for 75 ethnic groups, religious 
groups, and additional cultural communities.

Through CultureVision, you can find fully referenced 
information featuring topics such as:
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• Concept of health.

• Beliefs, religion, and spirituality.

• Language and communication.

• Family traditions.

• Gender roles.

• Diet and nutrition.

• Health promotion/disease prevention.

• Illness-related issues.

• Mental health issues.

• Treatment issues.

• Labor, birth, and after care.

• Death and dying.

• Terminology.

• Etiquette.

To learn more, visit CultureVision – About Us and review the 

Frequently Asked Questions.

https://culturevision.com/about-us/
https://culturevision.com/faq/
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Getting started
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Where to find your login and password

      Cigna Healthcare providers
There are two ways to access your login and password.
1. Log in to the Cigna for Health Care Professionals website 

(CignaforHCP.com). Go to Resources > Medical Resources > Doing 
Business with Cigna > CultureVision. You will find the login and 
password on this web page.

OR

2. View the latest version of Network News. In the Helpful Reminders 
section, go to the article “Cultural resources you can use.” You will 
find the login and password in the CultureVision section of the 
article.

Evernorth Behavioral Health providers 
View the October 2023 edition of Transformations. Go to the article 
“Cultural resources you can use.” You will find your login and password 
in the CultureVision section of the article.  

Access CultureVision at no charge. To get started, visit CultureVision.com and 
enter the dedicated login and password. 

https://cignaforhcp.cigna.com/app/login
https://www.cigna.com/health-care-providers/resources/newsletters/network-news
https://static.evernorth.com/assets/evernorth/provider/resourceLibrary/behavioralResources/communications/cbhNewslettersGroupList.html
https://culturevision.com/
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Using the CultureVision database
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• Log in to CultureVision.

• Click the hamburger icon in 
the top right corner. A drop-
down menu will appear.

• Click the arrow next to 
About Us. Another drop-
down menu will appear. 

• Click Using This Resource. 

• On this web page, you can:

o Find tips on how to get 
the most out of 
CultureVision. 

o Access information about 
any of 75 ethnic groups, 
cultural groups, and 
additional groups from the 
three “SELECT GROUPS” 
drop-down menus.

Three drop-down menus give 
you access to information about 
diverse ethnic groups, religious 
groups, and/or additional 
populations. 

How to get the most out of CultureVision: View “Using This Resource” web page

https://culturevision.com/using-this-resource/
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Using the CultureVision database (continued) 
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Once you have selected a 
group from one of the three 
drop-down menus, a dedicated 
web page for that specific 
group will open. 

Here you will discover topics 
that include, but are not 
limited to:

• Beliefs, religion, and spirituality. 

• Concept of health.

• Death and dying.

• Diet and nutrition. 

• Family and social structure.

• Gender roles.

• Illness-related stress.

• Language and communication.

• Pregnancy, labor, and after care.

• Treatment issues.

Dedicated web pages for specific groups
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Additional resources*
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* Must be logged in to access the resources listed.
** Click the hamburger icon in the top right corner. You can access many 

different resources from the drop-down menu that will appear.

Cultural Competence 
Learning Guide 

Contains a walkthrough on the 
building blocks of cultural 
competence, and provides an 
opportunity to evaluate your 
strengths, challenges, and 
opportunities in each of these 
areas. 

Scenarios and a guided debrief 
process will prompt you to 
analyze your values and 
background, and practice 
converting CultureVision content 
into skills that you can utilize in 
cross-cultural situations.

Cultural Assessment 
Questionnaire tool

For providers seeking to 
individualize general 
information found in the 
CultureVision data base. 

The tool includes proposed 
suggested questions that 
can be tailored for your 
needs.

To access these resources, go to the 
CultureVision home page.**
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Additional resources* (continued) 

• Newsletter
Catch up on what is new at CultureVision. 

• Glossary 
Relevant words and definitions. 

• Frequently asked questions
Common questions and answers about CultureVision. 

• Scavenger hunt exercise 
Designed to help providers become more familiar with how to 
navigate the CultureVision website. 
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Additional resources** include, but are not 
limited to:

* Must be logged in to access the resources listed.
** Click the hamburger icon in the top right corner. You can access many 

different resources from the drop-down menu that will appear.
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All Cigna Healthcare products and services are provided exclusively by or through operating 
subsidiaries of The Cigna Group, including Cigna Health and Life Insurance Company (CHLIC), 
Connecticut General Life Insurance Company, Evernorth Behavioral Health, Inc., Evernorth Care 
Solutions, Inc., Express Scripts, Inc., or their affiliates.
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