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~30 million
in the US have alcohol use disorder (AUD)
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AUD is a medical condition characterized 
by the inability to stop or control alcohol 
use despite adverse consequences in one's 
social life, work life, or health

Source: SAMHSA

https://www.samhsa.gov/data/sites/default/files/reports/rpt29393/2019NSDUHFFRPDFWHTML/2019NSDUHFFR090120.htm#alcohol


Alcohol-related deaths 
are on the rise
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➢ 178,000 alcohol-related 
deaths in 2021, an increase of 
40,000 in the past 5 years

➢ Spike in deaths during Covid 
was not an anomaly

➢ Rates rising fastest in 
women. 15% increase each 
year from 2018-2020.

Sources: NYT, Harvard Health

https://www.nytimes.com/2024/02/29/health/alcohol-deaths-cdc.html
https://www.health.harvard.edu/womens-health/alcohol-related-deaths-rising-faster-among-women#%3A~%3Atext%3DThe%20researchers%20found%20that%20while%2Cannual%20average%20increased%20nearly%2015%25


Unhealthy drinking has a major 
impact on employers

➢ 232 million work days missed 
annually

➢ ~$15,000 annual healthcare cost

per employee with AUD

➢ $179 billion productivity cost to 
employers annually

Sources: Science Daily, CDC, NIAAA
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https://www.sciencedaily.com/releases/2022/03/220317111925.htm
https://jamanetwork.com/journals/jamanetworkopen/fullarticle/2800719
https://www.niaaa.nih.gov/alcohols-effects-health/alcohols-effects-body


There are many comorbidities associated 
with unhealthy drinking

Sources: NYT, Medscape, NYT
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https://www.nytimes.com/2023/01/13/well/mind/alcohol-health-effects.html
https://www.medscape.com/viewarticle/995045
https://www.nytimes.com/2022/01/25/well/mind/alcohol-drinking-sleep.html
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And yet…

Only a small percentage of 
those with AUDare
receiving treatment 7.3%

receive treatment

<4%
receive medication

Source: NIAAA9

https://www.niaaa.nih.gov/publications/brochures-and-fact-sheets/alcohol-facts-and-statistics


Barriers to treatment
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Abstinence-only bias
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Many treatment models only 

promote total abstinence,

which creates a restrictive

pathway to recovery

The majority seeking

treatment (72-90%) have a

non-abstinence goal
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Provider knowledge gaps
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Most providers have limited 

knowledge about the science and 

research behind AUD treatment

Ongoing challenges in training

and education remain, and medical 

schools typically devote only 12

hours of curricular time to

addiction education
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Stigma
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Many people struggle to find a safe,

non- judgemental way to explore &

engage in treatment

Family issues, social pressures and related 

consequences associated with AUD are 

particularly challenging, and individuals 

must develop specific strategies
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Affordability &access
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High-cost behavioral health treatment 

is a barrier, and finding the time to 

access care can be a challenge

It’s estimated 155M Americans live

in areas with a shortage of mental

health professionals
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Monument’s approach
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Alcohol impacts individuals in many 

different ways, and one-size-fits

all treatment approaches

exclude many.

Monument offers astarting point no 

matterwhereapersonis in their 

journey.
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Giving every individual 
a pathway



Available in all 50 states

Physician Care

Live video appointments 

Medication options

Therapy

Live video appointments

CBT and Motivational 

Interviewing

Clinical treatment in 22 states today, covering 70% of the population*

*AZ, CA, CO,CT, DC, FL, GA, IA, KY, MD,MI, MS, NC, NJ, NY, OH, OR, PA, SC, TX, VA, WA

Our three care pathways

Community

Self-guided resources & 

Monument Live events

Moderated support groups, 

accessible anonymously
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Delivering a seamless
member experience
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✓ Easy sign up & benefits 

submission

✓ Member cost share 

transparency

✓ Immediate matching with 

in-network providers



● ~30 years old, rising executive

● Travels 30% of the time

● Married, one child

● A social drinker pre-pandemic, now 
drinks most weeknights

● Confronted with alcohol often 
through work obligations

WhyMonument?

Drinking is impacting her career and 
personal growth, and Chelsea is 
motivated to make a change

Meet Chelsea
Therapy & Community

Chelseasetsamoderationgoal

● Appointments at convenient times 
allow her to balance work and 
childcare

● Moderated groups available daily, so 
she has support even when traveling

● Monument foundations course 
promotes lasting behavior change
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Meet Travis
Therapy, Medication & Community

Travisstarts aplantocutback, 

whichevolves into sobriety

● Naltrexone prescribed to help 
address cravings

● Therapy covers coping skills, and 
managing urges & negative thoughts

● Support groups to connect with 
others with shared experience

● ~40 years old, operations manager

● Veteran, struggling with hypertension

● Did not respond to AA / 12 step program

● Growing responsibility caring for his 

aging parents

● Has begun calling in sick for work due to 

drinking, straining his team

WhyMonument?

Prides himself on being a team player, 
Travis wants to make a change so he can 
be relied on by family and colleagues
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Via Partner / Employer

Material shared with members or 

employees

Direct to Consumer

Discovery through search, 

social and other DTC channels

Members join in two ways
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Cigna member portal

The Cigna/Evernorth national contract 

withMonumenthas been live since 2022

● Cigna members can join Monument by 

visiting joinmonument.com, or via the 

member portal

● Community is available nationwide

● Treatment can be accessed in

22 states:

AZ, CA, CO, CT, DC, FL, GA, IA, KY,MD, MI,

MS, NC, NJ, NY,OH, OR, PA, SC, TX, VA, WA
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http://joinmonument.com/


Partnering with employers

23



NOcontract

NO admin or PEPM fees

NO tech integration or eligibility file required 

Monument develops all engagement materials 

Community access FREE for Cigna members 

Clinical treatment is a pass through cost

Monument handles all billable claims

Partners launch with ease

Get started
quickly, any
time of year
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Leading employers trust 
Monument Partners receive quarterly 

engagement reporting
● Engagement in treatment
● Time to treatment

● Member satisfaction

1. Launch within weeks
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● Review health plans o ered
and benefits touchpoints

● Implement content across

channels, integrating with
existing partners

2. Quarterly toolkit
● Monument Live events

● Engagement for HR & 

company leaders
● Event integration with NA 

beverage partners

✓ Monument works with jumbo, mid-size 
and small employers

✓ Employers span industries, across 
public and private sectors

✓ Partners include leaders in technology, 
manufacturing, healthcare, retail, 
professional services, government / 
municipalities and more



Multi-channel 
engagement

Digital Flyer

Postcard

Monument LiveDe-stigmatizing unhealthy 
alcohol use and
spurring change

● Tying unhealthy alcohol use 
to wellness activities and 
sources of motivation

● Integration with EAP & care 
navigation partners to create 
referral pathways

● Program optimized based on 
channel insights

Engagement Partners

“With Monument, Cooley employees will 

have entirely confidential access to 

clinicalcare,self-guided tools and 

evidence-based programs to reduce 

alcohol consumption.”

Social: Cooley LinkedIn partnership 
announcement, August 2023
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What Monument 
members are 
saying

“I’ve tried a lot of therapy over 

years, but Tammy is the first 

therapist that I’vereally 

connectedwith and felt 100% sure 

she has the skills, experience, and 

compassion to help me through my 

stu into a happier, healthier

version of myself.”

“This medication and platform has 

already changed my life and I’m 

not quite a month in yet. Forthe 

first time inyears, Ifeelhopeful. 

Thank you so much.”

“One month of treatment has been 

nothing short of game-changing. 

I’m sleeping be er, my brain is clear, 

I’m losing weight, I’m going to 

exercise instead of happy hour. Just 

life-changingin themostprofound 

ways. Wonderful service!”

“I am also thankful for my therapist 

who helped me to savemylife and 

to seehowmuchmoremeaning 

my lifehaswithout alcohol in it.”
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Thank you!

DanErstad
Chief Growth O icer

dan@joinmonument.com

Interested in partnering?
partnerships@joinmonument.com

Or visit joinmonument.com to get started

Learn 
More
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mailto:dan@joinmonument.com
mailto:partnerships@joinmonument.com
http://joinmonument.com/


Behavioral Health Awareness Series 
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If you are an Evernorth or Cigna customer and have 

questions about SubstanceUse treatment or about 

your benefits and how to use them, please contact:       

Stephanie Gissal -800.274.7603 x398516

Wanda Russell –800.274.7603 x342063

Kari Mack –800.274.7603 x1034994

Jordan Nielsen –800.274.7603 x382620
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